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- "15.3 On death of pensioner there is no need for wife/husband of pensioner to
appear physically in bank branch for starting payment of family pension, if joint
account has already been opened by the pensioner with her/him, their k.y.c. is

" updated, joint account has been linked with Aadhar card, affidavit regarding
recovery of excess payment has been submitted by the family pensioner and
she/he has submitted life certificate issued online by a government agency as a
result of Aadhar Biometric authentication subject to the condition that she/he has
submitted death certificate and application for grant of family pension in
Annexure-V to respective bank branch. "
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