MANDATE OF THE DEPARTMENT

Rajasthan is the first State of India where a separate Directorate
of Pension and Pensioner’s Welfare had been set up since 01.12.1979
vide State Government Order No. F5 (33) Finance/R&A 1/79 dated
01.12.1979 for quick disposal of pension cases of retired employees
and deceased Govt. employees. Earlier the work was done by the
Accountant General, Rajasthan. Since then the Department is working
continuously for disposal of pension cases of retired employees of
State of Rajasthan and All India Service Officers, who are serving in
Rajasthan Cadre and miscellaneous. Other Zonal ofﬁces Jodhpur and
Udaipur were set up on 01.12.1993, Bikaner and Kota zonal offices
were set up on 01.08.1994 and Ajmer zonal office was established on
01.08.1995. Zonal office Bharatpur has also started functioning from
01.08.2014. The Directorate of Pension and Pensioner’s Welfare also
promotes pensioner’s welfare and serves as a forum to redress

pensioners’ grievances.



